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Each year, HDI honors the very best of the technical support profession with a 
variety of industry-renowned awards.   

CT HDI is proud to present this year’s award winners! 

The Traveler’s Amanda Sarno — Analyst of the Year 

Amanda started with the Travelers in 2015. She is extremely customer focused and goes above and 
beyond to help her customers issue their policies. As a result, Amanda has built a very strong rapport 
with her customers and she often receives complimentary emails and thank you cards from her custom-
ers. She regularly goes above and beyond and is a resource in demand from her customers and her 
peers. 

The Hartford’s Theo Sullivan  — Desktop Support Tech of the Year 

Theo Sullivan is the lead technician on the Executive Services team who supports the Chairman, Exec-
utive leadership team and their administrative staff. Theo has demonstrated year after year his com-
mitment to building his technical skills, he is highly collaborative, and has all of the Hartford behav-
iors that are vital to The Hartford. The feedback from his peers and the Executive leaders has been 
outstanding- he is the example of The Hartford's best. 

 

https://www.linkedin.com/groups/Connecticut-Chapter-HDI-2143660/about
https://twitter.com/CT_HDI_Pres
http://cthdi.org
mailto:socialmedia@cthdi.org
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2017 Recap 

October Meeting: Guideposts of Wholehearted Living 

In this meeting Karen Senteio engaged our minds, hearts, and spirits and explored 
how we can cultivate the courage, compassion, and connection needed to wake up in 
the morning and think, no matter what gets done and how much is left undone, we 
are enough.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

December Meeting: Award Ceremony and Celebrating 15 years 

 
During this meeting we celebrated the CT HDI Chapter’s 15 year anniversary but what was even 
more exciting was we celebrated the accomplishments and hard work of all our Analyst and 
Desktop Support Tech nominees!! 
 
 

New CT HDI Members 

¶ Robert Daley 

¶ Andrew Whittaker 

¶ Brian Fluckiger 

¶ Karl Muggenburg 

 

 

HDI Membership 
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What We Accomplished 

/ƻƴƴŜŎǝŎǳǘ /ƘŀǇǘŜǊ ƻŦ I5L ς ²Ƙŀǘ ²Ŝ !ŎŎƻƳǇƭƛǎƘŜŘ 
 
We ended 2017 with a bang!   On December 1st, we awarded the Desktop and Analyst 
of the year awards.  I would like to express my thanks  to Al Brunelle, Shirley Fiore, and 
Kay Noble for judging the event.  The outstanding field of candidates made this a very 
difficult decision!  
  
Congratulations to all nominees!   This year’s winners are The Hartford’s Theo Sullivan - 
Desktop Technician, and The Traveler’s Amanda Sarno - Analyst of the Year.  
  
In December, we also took the time to celebrate our мр ȅŜŀǊ ŀƴƴƛǾŜǊǎŀǊȅ!  To com-
memorate the event, members in attendance received a CT HDI Calendar and 
Pen.  Thank-you to our sponsors,  Armstrong Consulting and Randstad.  We appreciate 
their continued support of our chapter. 
 
The Board and I continue to work to bring you quality programming.  Thanks to all the 
members for your support. Together we can do great things! 
  
Happy Year! 
 

Joe McGee 

 

 
 
 

 
 
 
 
 
 
 
 

Become A Sponsor 

¶ Your logo on our website  

¶ Your company logo on news-

letters & communications  

¶ Attendance for members of 

your company  

See what package is right for your 

company. Click here for more     

details.  

HDI 2018 is HDI's annual event, featuring key-

notes from industry leaders, compelling pro-

gramming tracks, content-rich breakout sessions, 

and a massive Expo Hall packed with innovative 

vendors and exciting offerings. Advancing the 

field by facilitating industry networking, HDI 

2018 is the best place to gather the tools you 

need to enhance your skill set and improve your 

organization's performance.  4/10-4/13  

http://cthdi.org/2016-2017%20HDI%20CT%20Sponsor%20Levels.pdf
http://www.thinkhdi.com/events/conferences.aspx
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About Our Sponsors 

Armstrong Consulting Group helps companies in diverse industries by providing contract, 

contract to hire and permanent staffing solutions in all areas of Information Technology, 

Engineering, Pharmaceutical and Administration. We attract, recruit and deliver the highest 

quality professionals best suited for organizations by fully understanding the requirements 

and culture of our customers. As a highly respected and professionally managed team with 

over 25 years experience in the staffing industry, we foster long term relationships with cli-

ents and candidates as they successfully grow their businesses and careers.                                     

http://www.armstrongcon.com/ 

Nexthink is a leader in end-user experience management from the endpoint. The company’s 

solutions combine real-time endpoint analytics and end-user feedback, through unique ana-

lytics and visualizations to provide new insight and enable IT to be more proactive, reduce 

costs and enhance end-user productivity. http://nexthink.com/  

With over 30 years of experience and more than 2,400 businesses selecting TEKsystems as 

their preferred IT support Staffing provider, TEKsystems offers you a proven track record 

of success in delivering top IT support talent on a contract, contract to hire or direct place-

ment basis. Annually, we deploy over 26,000 IT support professionals to support helpdesk 

operations, desktop support technology deployments, IT asset inventories and installa-

tions, moves, adds, and changes. Our proprietary Staffing Quality Process ensures you re-

ceive the best match of talent for your IT support needs. Every week we speak to over 

100,000 IT professionals. Our connections with the IT workforce provide us with a real-

world pulse on what works and how to get IT done and who does IT best. We leverage our 

unique perspective within our client organizations and our TEKsystems network to design 

proven managed, and project based, and outsourced solutions.                                       

http://www.teksystems.com/   

For more than 25 years, Randstad Technologies has been connecting companies around the 

world to customized technology solutions that meet and surpass objectives. We combine  

our deep industry expertise with our broad range of full-service capabilities - recruitment,  

consulting, projects, outsourcing - to deliver the right fit to our clients and candidates. From  

recruitment to technology solutions aimed at protecting and maximizing the value of  

technology investments, we power our clients' success - and drive our candidates' growth. 

Randstad is a $22.0 billion global provider of HR services and the second largest staffing  

organization in the world. From temporary staffing to permanent placement to in-house,  

professionals, search & selection, and HR Solutions, Randstad holds top positions around  

the world and has approximately 29,300 corporate employees and around 4,500 branches  

and in-house locations in 39 countries around the world. Founded in 1960 and  

headquartered in Diemen, the Netherlands, Randstad Holding nv is listed on the NYSE  

Euronext Amsterdam.  http://randstadusa.com  

  

http://www.armstrongcon.com/
http://nexthink.com/
http://www.teksystems.com/
http://randstadusa.com
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About Our Sponsors 

Since 1995, iTech Solutions Inc., has been providing IT Consulting and Direct Hire Services to 

the Insurance, Financial, Communications, Manufacturing and Government sectors with local 

offices in Connecticut, Massachusetts, Rhode Island, Minnesota, Colorado, Tennessee, and the 

New Jersey / Pennsylvania area. Our recruiting strategy is simple, if you want to find qualified 

IT professionals then use IT professionals to find them. So at iTech Solutions, most of our per-

sonnel are all career IT professionals with a wide range of IT experience. We can honestly say 

our staff understands the technologies, the complexities of finding and selecting the appropri-

ate personnel and the pressures of running successful IT projects. www.itechsolutions.com  

Motivated IT professionals who mesh with your company’s culture are happier and more 

productive. With more than 115 locations worldwide, our IT staffing experts can match 

your project, contract-to-hire or full-time hiring needs with top technology professionals 

who are not only highly skilled but also passionate about their work. https://

www.roberthalf.com/  

Secure Sponsorship Online Now 

Note: You may also pay for sponsorship through our secure MCart website using PayPal OR 
Credit/Debit or Bank Account. Click the banner below to pay for a sponsorship level online. 

 

http://www.itechsolutions.com/
https://www.roberthalf.com/
https://www.roberthalf.com/
http://cthdi.org/Mcart/index.cgi?code=3&cat=3

