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CT HDI is proud to present this year’s award winners!

The Traveler’s Amanda Sarno — Analyst of the Year

Amanda started with the Travelers in 2015. She is extremely customer focused and goes above and
beyond to help her customers issue their policies. As a result, Amanda has built a very strong rapport K J

with her customers and she often receives complimentary emails and thank you cards from her custom-

ers. She regularly goes above and beyond and is a resource in demandﬁom her customers and her

peers.

The Hartford’s Theo Sullivan — Desktop Support Tech of the Year

Theo Sullivan is the lead technician on the Executive Services team who supports the Chairman, Exec-
utive leadership team and their administrative staff. Theo has demonstrated year after year his com-
mitment to building his technical skills, he is highly collaborative, and has all of the Hartford behav-
iors that are vital to The Hartford. The feedback from his peers and the Executive leaders has been
outstanding- he is the example of The Hartford's best.
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2017 Recap
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December Meeting: Award Ceremony and Celebrating 15 years

During this meetng we celebrated the CT
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Desktop Support Tech nominees!!

(Left to Right) - Theo Sullivan, Scot Rapoza, Sandra Gliefert, Amanda Sarno, Michael Barone,
Angela Metzger, and Carlos Arroyo
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What We Accomplished
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