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Good Luck—Kay Noble
We say goodbye to Kay Noble who has been
engaged with the CT Chapter of HDI for the
past twelve years and has served as a board
member since 2008. Kay is moving back to her
home state, Texas and we are really going to
miss her! Kay has been an integral part of the
board. She has helped grow membership and
planned and executed numerous meetings.
She has interviewed and booked many of our
great speakers and found awesome venues to
host our meetings.
During our October meeting, we recognized
Kay for her dedication to the Connecticut HDI
Chapter. We wish Kay tremendous success in
the future and encourage her to join an HDI
chapter in TX.
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2016 HDI Conference
The HDI National Conference will be held in Orlando FL April 12 – 15, 2016. This year’s theme is Unite and Triumph. We are thrilled to
announce that Jocelyn DeMaio, our CT Chapter VP of Finance will be once again returning to the national stage to present on the topic
of Building Your Personal Brand. We hope some of our local chapter members will be there to root her on! If anyone is planning to attend the conference, please let Diana Culver know so we can organize a group social event one evening during the conference. More
information about the conference can be found at http://www.hdiconference.com/

Why Register

Above: Picture from last year’s conference.
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Eighty content-rich breakout
sessions



Five thought-provoking keynote
speakers



CT HDI’s Jocelyn DeMaio is
presenting

2015 Fall Recap
Since our last newsletter, we are off to a good start for the 2015 Fall season. For your reference here is a
recap.

October Meeting: Are You Contributing All You Can
The CT Chapter of HDI was fortunate enough to have Rachel George from The Hartford Financial speak at our October, 2015 meeting. Rachel’s presentation, Are You
Contributing All You Can highlighted several themes, most of them reminders of how
we can improve our overall relationships both at work and at home.
Rachel presented content from various sources most notably, CruxPoint’s Breakthrough Leadership, Lee Colan's Passionate Performance and Randy Pausch's Last Lecture and used personal examples of how she’s lived the behaviors and themes in her day-to-day life.

Analyst and Desktop Support Technician of the
Year Nominations

She gave us tips on how we can help motivate and build our teams, strive for excellence
and ultimately deliver superior outcomes. She encouraged all of us to take a look in the
mirror and ask ourselves are we truly contributing all that we can?

Recognize Your Team
It’s time to submit the Analyst of the Year and Desktop Support Technician of the Year.
Submit your nominations today. Click here to learn more, it only takes a few minutes to
submit the form. We will announce the winners at our December 11 meeting which will be
held at the Chowder Pot in Hartford, CT. Don’t miss out on this (easy) opportunity to
recognize someone for all of their hard work! As shown below, last year we recognized top
talent . Recognize your top talent today!.

Above: 2014 CT Chapter 2014, Analyst of the Year: Phoenix Lombardi with Traveler’s
leadership.

Is there an outstanding support analyst in your organization that you feel
is deserving of recognition for their
commitment, dedication, and service
to your customers?
The HDI Desktop Support Technician
Award recognizes technicians that
exemplify the best of the best in the
industry! All nominees will have
demonstrated extraordinary commitment, dedication, technical aptitude
and service to customers while consistently exceeding performance objectives
Submit your nominations today to
recognize top talent!

Nominate: Analyst of the
Year.
Nominate: Desktop Support Technician of the
Year.

Above: 2014 CT Chapter Desktop Support Technician of the Year: Dan Ahern with his manager
from The Hartford
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What We Accomplished
Connecticut Chapter of HDI – What We Accomplished

Upcoming Events

This Fall, the board continues to work to bring you fantastic presentations that you witnessed
first-hand from Mark Thompson with his “ Windows 10 Demo” in September, Rachel
Event meetings for 2015
George “Are You Contributing All You Can” in October and our very own Joe McGee will be
presenting “Building Team Dynamics” in December.
 12/11: Building Team Dynamics by
Joe McGee. Analyst and Desktop
It’s that time of year to nominate your company’s top talent for Analyst of the Year and
Support Technician of the Year
Desktop Support Technician of the Year. I ask that each of you look around your offices
Awards at The Chowder Pot,
(physical or virtual!), think about what a great team you’ve helped cultivate, and invest 15
Hartford
minutes in recognizing your staff. Nominees are interviewed in late November and the win
January 2016: TBD webinar
ners will be announced at our December 11th event. Deadline for submission is November
13th. Connecticut winners then go on to the regional competition and ultimately to the HDI
Check out our website Reach out to Joe
2016 Conference in Orlando, Florida next April.
McGee for more information.
We continue to work on the second half of our 2015 / 2016 HDI season. It’s not too late to
voice your opinion. If you have a topic you would like to hear about, or a location we can host
at. Please contact Theo Sullivan. As the leaves are starting to fall, we are just getting fired
up. See you in December!

Become A Sponsor

Theo Sullivan—Chapter President

Have you joined our LinkedIn Group Yet

Join our HDI Group with access to the following:


Start a discussion and receive input from other members.



Stay a breast with news and information provided to you by the VP of Social Media.



Communicate with other members on similar topics.

View Connecticut Chapter HDI under Groups in LinkedIn. Send a request to join
today.
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Your logo on our website



Your company logo on newsletters & communications



Attendance for members of
your company

See what package is right for your
company. Click here for more
details.

About Our Sponsors
With over 30 years of experience and more than 2,400 businesses selecting TEKsystems as
their preferred IT support Staffing provider, TEKsystems offers you a proven track record of
success in delivering top IT support talent on a contract, contract to hire or direct placement
basis. Annually, we deploy over 26,000 IT support professionals to support helpdesk operations, desktop support technology deployments, IT asset inventories and installations,
moves, adds, and changes. Our proprietary Staffing Quality Process ensures you receive the
best match of talent for your IT support needs. Every week we speak to over 100,000 IT professionals. Our connections with the IT workforce provide us with a real-world pulse on what
works and how to get IT done and who does IT best. We leverage our unique perspective
within our client organizations and our TEKsystems network to design proven managed, and
project based, and outsourced solutions. http://teksystems.com

Armstrong Consulting Group helps companies in diverse industries by providing contract,
contract to hire and permanent staffing solutions in all areas of Information Technology,
Engineering, Pharmaceutical and Administration. We attract, recruit and deliver the highest
quality professionals best suited for organizations by fully understanding the requirements
and culture of our customers. As a highly respected and professionally managed team with
over 25 years experience in the staffing industry, we foster long term relationships with clients and candidates as they successfully grow their businesses and careers.
http://www.armstrongcon.com/

For more than 25 years, Randstad Technologies has been connecting companies around the
world to customized technology solutions that meet and surpass objectives. We combine
our deep industry expertise with our broad range of full-service capabilities - recruitment,
consulting, projects, outsourcing - to deliver the right fit to our clients and candidates. From
recruitment to technology solutions aimed at protecting and maximizing the value of
technology investments, we power our clients' success - and drive our candidates' growth.
Randstad is a $22.0 billion global provider of HR services and the second largest staffing
organization in the world. From temporary staffing to permanent placement to in-house,
professionals, search & selection, and HR Solutions, Randstad holds top positions around
the world and has approximately 29,300 corporate employees and around 4,500 branches
and in-house locations in 39 countries around the world. Founded in 1960 and
headquartered in Diemen, the Netherlands, Randstad Holding nv is listed on the NYSE
Euronext Amsterdam.
Learn more at www.randstad.com and access Randstad’s panoramic US thought leadership
knowledge center through its Workforce360 site that offers valuable insight into the latest
economic indicators and HR trends shaping the world of work. http://randstadusa.com
Please show your support for your local HDI chapter and promote your products
and services to hundreds of potential customers by becoming a sponsor.
For more information visit the CT Chapter Sponsorship PDF
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