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Analyst & Desktop Support Tech of the Year– Deadline Extended
HDI Awards





HDI honors the very best of the technical support profession with a variety of industryrenowned awards.
Recognize individuals, teams, and organizations that have most enhanced the image of the
support industry by attaining the highest standards of quality and customer satisfaction.
Ideal way to acknowledge and celebrate professional achievement.
Internationally recognized awards provide the industry’s finest with a sense of prominence
and accomplishment, while earning them trust and credibility from employers and
customers.

Submit your nomination by November 14, 2016 at www.ThinkHDI.com/Awards
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Previous Analyst of the Year Winners
2008 Debbie Buoniconti, Mass Mutual
2009 Luke Piotrowicz, Travelers
2010 Mya Rath, The Hartford
2011 Patrick McGee, The Hartford
2012 Mike Grynkiewicz, Travelers
2013 Joe Coppola, Travelers
2014 Phoenix Lombardi, Travelers
2015 Erick Rodriquez, Hartford Health Care
Previous Desktop Support Technician Winners
2012 Heath Hunt, The Hartford*
2013 Steve Ratcliffe, Travelers
2014 Dan Ahern, The Hartford
2015 Nicole Sladick, The Hartford**
*National Finalist **National Winner

HDI proudly acknowledges Robert Half Technology as the premier sponsor of the HDI Awards
program. Since 2004, Robert Half Technology has given award finalists the opportunity to be
honored as leaders within the technical support industry, attend the industry's leading
conference, learn and grow in their professions, and network with peers from around the globe.
RobertHalf.com/Technology
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2016 Recap
September Meeting: Future Helpdesk and Desktop Support by
Roy Atkinson
During this meeting, Roy Atkinson presented “Future Helpdesk and Desktop Support” at Konica Minolta.
Roy amazed us with new terms such as “Shadow IT” and “Shift Left” during his presentation.

New Sponsor

Since 1995, iTech Solutions Inc., has
been providing IT Consulting and Direct Hire Services to the Insurance,
Financial, Communications, Manufacturing and Government sectors. More
information at:

October Meeting: Mark Thompson Presented Cyber
Security
During this meeting, Mark Thompson presented on “Cyber Security” at Elaine’s restaurant.
Jamaal Providence from TEK Systems, one of our gold sponsors spoke about the services and
products provided by TEK Systems. At the end, he surprised a lucky attendee with a gift card.
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http://itechsolutions.com

HDI Membership
HDI members are passionate. They’re
united by common objectives and
challenges, by a pride in their industry,
and by a drive to be great at what they
do. Join thousands of your friends on a
journey that will advance your career
and improve your support center—
join HDI today! It's where you belong.

What We Accomplished
Connecticut Chapter of HDI – What We Accomplished
By the time you read this, we’ll have wrapped up a tremendous 2016 fall season here at the
Connecticut Chapter of HDI.
In September HDI’s very own Roy Atkinson presented, “Future Helpdesk and Desktop Support” at
Konica Minolta. In his presentation he left the audience engaged with factual data for support
organizations and how it is changing as we move into the future. Roy presented during our
Chapter’s membership drive which included many first-time meeting attendees.

Upcoming Events
Event meetings for 2016/2017
 December 9: Award Ceremony &
Vendor Fair
 January: Webinar TBD
 March 24: Foundations for the
Division of Mental Labor By James
Abbott

During our October meeting, Mark Thompson presented on the subject, “Cyber Security.” His
presentation was very timely since October celebrates Cyber Security Month. Mark provided
attendees with ideas to help protect against attacks on personal and/or company devices.
In December, we have setup our Analyst and Desktop Support of the Year Ceremony at The
Chowder Pot in Hartford, CT. This year the CT Chapter has scheduled a small Vendor Fair for our
members to learn more about services from our vendors. This is a great way to meet technology
companies and services available in your area.
The Connecticut local chapter is seeking the following board positions. Are you ready to help shape
our future and join the board? What are you waiting for?
The following positions are available:


VP Of Social Media



VP Of Communications



VP Of Programs

For more information, visit http://cthdi.org/shapethefuture
Your board is hard at work planning more exciting speakers and topics as we continue to map out
the rest of the topics for the 2017 season.

Joe McGee, President of CT HDI Chapter
Are your following us on Twitter?
Follow us on Twitter and stay connected with the CT HDI Chapter.
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Become A Sponsor


Your logo on our website



Your company logo on newsletters & communications



Attendance for members of
your company

See what package is right for your
company. Click here for more
details.

Vendor Fair—December 9, 2016
The CT HDI Chapter is pleased to bring a vendor fair to our December meeting at The Chowder Pot restaurant on December
9th. The following vendors will be at this meeting. The vendor fair will be open before and after the award ceremony.

Cherwell Software is the developer of Cherwell Service Management®, an awardwinning business technology and IT service management (ITSM) platform recognized by leading industry analysts worldwide. Express Software Manager is our new, award-winning IT asset
management software. Cherwell customers are part of a fast-growing, caring community using Cherwell Software to implement both ITSM solutions and business technology that goes
beyond ITSM. Cherwell Software has the deepest expertise in the service management industry, including a global network of expert partners currently serving customers in more than 40
countries. Corporate headquarters are in Colorado, USA, with global offices in the United Kingdom, Germany and Australia. Visit them on the web at www.cherwell.com

Sterling Thompson Consulting, LLC. is focused on providing direction for Microsoft products,
services, training and support. We have established partnerships with various training centers
to provide standard classroom instructor led training and course customizations. Both Corporate and Technical Training centers realize the benefits of (RCI) Remote Classroom Instruction
as being another aid in providing the most bang for the buck for their students. We have been
conducting RCI courses for several years now and our clients and partners appreciate the experience we bring to each venue. For more information email Mark Thompson.

Soltrix Technology Solutions, Inc, is an approved partner for ServiceNow. ServiceNow is industry leading help desk management, cloud-based solution. Soltrix specializes in configuring,
customizing and implementation of ServiceNow. We enable ServiceNow solution, specific to
your business needs. We at Soltrix have over 200 certified and skilled ServiceNow engineers
on our team both in USA, and in India. We take up ServiceNow projects of any size. We plan to
grow our ServiceNow team to 300 by December 2017. Soltrix specializes in ITSM and Project
Portfolio Management (PPM). Soltrix has successfully completed over a dozen large (>$500K)
ServiceNow projects. We provide our offshore resources at all levels at rate ranges $20-$35
per hour, depending on the skill and experience. As an option, we offer US based, certified and
well trained ServiceNow engineers at competitive pricing. Soltrix has successfully completed
ServiceNow projects at Partners Healthcare, Staples, Massachusetts Gaming Commission,
Cape Cod Commission and many other large organizations. We provide high-value offerings at
competitive pricing. Soltrix is approved statewide contractor in Massachusetts, Vermont, and
Maine. Although, we can cover the entire continental USA. Soltrix is a certified MBE, WBE and
DBE. If you have any questions or comments, or if you are interested, please reach out to us
at info@soltrix.net or via phone at 774-293-1293. Web at Soltrix Solutions.

The World's Most Powerful Fusion of Cloud Service Management and Endpoint Management
Software Solutions With Heat IT Service Management solutions you can easily request a service or change, plan for appropriate remediation measures, automatically approve and authorize the request, implement the change to your users, audit the successful completion and service level agreements associated with the change, and control your services portfolio on an
ongoing basis to ensure enhanced service quality and customer satisfaction. To learn more,
visit us at Heat Software. Contact Gil Rodrigues at gil.rodrigues@heatsoftware.com or phone
781-944-2706.
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About Our Sponsors
Since 1995, iTech Solutions Inc., has been providing IT Consulting and Direct Hire Services
to the Insurance, Financial, Communications, Manufacturing and Government sectors with
local offices in Connecticut, Massachusetts, Rhode Island, Minnesota, Colorado, Tennessee,
and the New Jersey / Pennsylvania area. Our recruiting strategy is simple, if you want to
find qualified IT professionals then use IT professionals to find them. So at iTech Solutions,
most of our personnel are all career IT professionals with a wide range of IT experience.
We can honestly say our staff understands the technologies, the complexities of finding
and selecting the appropriate personnel and the pressures of running successful IT projects. www.itechsolutions.com

Cherwell Software is the developer of Cherwell Service Management®, an awardwinning business technology and IT service management (ITSM) platform recognized by leading industry analysts worldwide. Express Software Manager is our new, award-winning IT asset
management software. Cherwell customers are part of a fast-growing, caring community using Cherwell Software to implement both ITSM solutions and business technology that goes
beyond ITSM. Cherwell Software has the deepest expertise in the service management industry, including a global network of expert partners currently serving customers in more than 40
countries. Corporate headquarters are in Colorado, USA, with global offices in the United Kingdom, Germany and Australia. Visit them on the web at www.cherwell.com
With over 30 years of experience and more than 2,400 businesses selecting TEKsystems as
their preferred IT support Staffing provider, TEKsystems offers you a proven track record
of success in delivering top IT support talent on a contract, contract to hire or direct placement basis. Annually, we deploy over 26,000 IT support professionals to support helpdesk
operations, desktop support technology deployments, IT asset inventories and installations, moves, adds, and changes. Our proprietary Staffing Quality Process ensures you receive the best match of talent for your IT support needs. Every week we speak to over
100,000 IT professionals. Our connections with the IT workforce provide us with a realworld pulse on what works and how to get IT done and who does IT best. We leverage our
unique perspective within our client organizations and our TEKsystems network to design
proven managed, and project based, and outsourced solutions.
http://www.teksystems.com/
Armstrong Consulting Group helps companies in diverse industries by providing contract,
contract to hire and permanent staffing solutions in all areas of Information Technology,
Engineering, Pharmaceutical and Administration. We attract, recruit and deliver the highest
quality professionals best suited for organizations by fully understanding the requirements
and culture of our customers. As a highly respected and professionally managed team with
over 25 years experience in the staffing industry, we foster long term relationships with clients and candidates as they successfully grow their businesses and careers.
http://www.armstrongcon.com/

- Page 5| Fall 2016-

